
Global Business Consulting Services, Inc. (GBCS)

Client Name: Citigroup

Project Title: Commercial Cards Reporting and Analytics 

Project Details: It is a reporting and analytics application on the commercial cards account and transaction data.  The 
following are some key points about the project:

• The users are provided with various prebuilt and adhoc reporting capabilities.

• Various Dashboards with summarized information which will enable the clients to perform quicker decision making.

• Program Audit Tool which enabled client to flag and monitor the cards/transactions that fall out of their business rules.

• This web application hosts more than 110K users and has Citi and industry standard authentication and authorization 
processes to increase the security. 

Environment: MicroStrategy, MicroStrategy SDK, Java/J2EE, Websphere, DB2, Web services, Ajax…etc.

GBCS Team Role:

• BRD review, providing L0, L3 estimates based on the requirements, Design, development and implementation.

• Responsible for working with the Vulnerability Assessment team and fixing the issues raised during VA scan.

• Responsible for implementing new business requirements. Assign sub tasks to team and guide them in all the phases 
of the life cycle. Develop the crucial modules so that the developers in the application proceed with their tasks.

Benefits to Client:

• Client benefits from the timely delivery of the new business requirements.

• Having the expertise and understanding of the application helps client in any production problem situation. Would be 
able to add value to the new feature planning for future pipeline.

• Having worked on the security issues of the application, adds value to the security aspect of it and this intern results 
in customer satisfaction with the application.


